Burnley Medical Practice

Patient Participation Group Meeting 

Wednesday 7 March 2018 at 5.00 pm.
Meeting Room 3 Willesden Centre for Health & Care.
Agenda
1. Minutes from meeting on 6 December 2017 for approval.

2. Report on Burnley Medical Practice services for patients by AT Medics Senior Manager Mr Prithipal Bhambra including news of re-location of the practice to a larger ground floor suite of rooms at Willesden Centre for Health and Care, and staff changes.  
3. Patient concerns over deterioration in practice reception telephone answering.

4. Practice Website up-dates.

5. Proposals to develop PPG meetings:  Self-Care talks by GPs ?

6.   Any other Business.

7.   Date of next meeting: Wednesday 6 June 2018 at 5.00 pm.
