How to submit an online
consultation

Request General Advice
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Click on ‘Online Consultation’ Select ‘Request General Advice’ Select ‘Request General Advice’
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Is your request about one of the following? Before we begin, please can you tell us who We want to make sure you get the right
Please select: this e-consultation is for: help and advice today. Please select one of

the following options:

This e-consultation is for myself
I'm looking for help with a symptom, medical

( issue or diagnosis that | have
This e-consultation is for someone else
registered at the practice

Skin Problem

I'm looking for help with a different type of
P/ problem (we can't offer detailed medical
nxiety/depres: advice via this option)

nt, Muscular and Back problems
Headache
Women's Health & Contraception

Administrative Help

' A
> . ;
None Of the above < Pre\”ous < Pre\‘/lous

5 0
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If your request doesn’t meet one of the above, select ‘None If the consultation is for yourself, click on ‘This e-consultation is for myself’.
of the above’ (You can also submit oc’s for someone else registered at the practice)
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Please provide a detailed description of any Does anything you do make you feel Is there anything that you feel has caused

problems you may be experiencing: better? or triggered your problem(s)?

Test Please specify here Please specify here
) L )
@ Nothing seems to make me feel better @ Nothing seems to have caused my
problem(s)
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Does anything you do make you feel If you have had the same problem(s) before, Uploading photos
worse? please tell us about any diagnosis or Please provide up to 5 photos if this will
treatment you may have received: help us to understand your problem.
P fy he i
! \ fv he Any photos you upload will be added to
\ your clinical record and used for your
clinical care. They may be seen by both
male and female healthcare professionals.
Please DO NOT upload any intimate
] \ ) photos. These include photos of genitalia,
@ Nothing seems to make me feel worse the area around the anus and breast, even
@ I've never received any diagnosis or if these are the affected areas.

treatment for this issue The clinician will communicate with you if

any photos of an intimate nature may be
needed or may suggest an alternate
method of consulting with us.

Yes, | understand and want to upload photos

| N |

You are now able toselect a picture of your problem
from your camera roll
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Please tell us if there was any particular We want to fully address your concerns
outcome you were hoping for: today.

Medication With this in mind, is there any medical

problem or diagnosis you feel that you
might have?

~

Please specify here

" No, I would like to hear your suggestions
on how to proceed

@ I'm not worried about any specific
diagnosis

Take photo

Choose Existing

Cancel

< Previous
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Are you taking any medications not
prescribed by our GP practice?

Request General Advice

Please also tell us about medicines bought
over-the-counter and herbal remedies.

Please specify here

@ I'monly taking medication that you have
prescribed for me
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Are you allergic to any drugs or creams?

Request General Advice

Yes

N
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If we need to prescribe a medication, to

which pharmacy would you like us to send
this prescription?

Request General Advice

Select Pharmacy Name
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You can now select a pharmacy from anywhere in the

UK
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Previously Selected Pharmacy

Jackson Chemist

SW24RD

Nearest Pharmacies

Jackson Chemist
SW24RD

88 STREATHAM HILL, 0.14 miles away
BRIXTON, LONDON

Streatham Pharmacy
SW24UD

95 STREATHAM 0.19 miles away
HILL,, STREATHAM

Day Lewis Pharmacy
SW23DY
PAI ACF RN SIIRGFRY 1AR1R 0.25 miles awav

Enter Preferred Pharmacy Manually
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If we need to prescribe a medication, to
which pharmacy would you like us to send
this prescription?

Streatham Pharmacy, SW2 4UD
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Is there any other information you would
like to share with us?

Please specify here

@ | have no other information to provide
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Thanks.

If you submit this e-consultation before
3pm Monday to Friday, we will respond to
you the same day. Outside of these hours,
we will respond by the next day.

click here if you feel you have an
emergency that cannot wait or please call
111 0r 999.

Please ensure notifications are switched
on, as we will contact you via the app or by
phone once we have processed your e-
consultation.

Open notification settings

Select ‘Finish’ and you e-consultation will be
submitted and sent to a clinician for review




