
How to submit an online 
consultation

Request General Advice



Click on ‘Online Consultation’ Select ‘Request General Advice’ Select ‘Request General Advice’



If your request doesn’t meet one of the above, select ‘None 
of the above’

If the consultation is for yourself, click on ‘This e-consultation is for myself’. 
(You can also submit oc’s for someone else registered at the practice)





You are now able to select a picture of your problem 
from your camera roll





You can now select a pharmacy from anywhere in the 
UK





Select ‘Finish’ and you e-consultation will be 
submitted and sent to a clinician for review


